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Disclaimer

Reasonable skill, care and diligence has been exercised to assess
the information acquired during the preparation of this analysis,
but no guarantees or warranties are made regarding the
accuracy or completeness of this information. This document,
the information it contains, the information and basis on which it
relies, and factors associated are subject to changes that are
beyond the control of the author. The information provided by
others are believed to be accurate but have not been verified.

This report presents analysis of public survey results. The public
survey was released with the intent to receive public feedback on
greenhouse gas emissions reduction actions.The authors do not
accept responsibility for the use of this analysis for any purpose
other than that stated above and does not accept responsibility
to any third party for the use, in whole or in part, of the contents
of this document. This analysis applies to Ames and cannot

be applied to other jurisdictions without analysis. Any use by the
Ames, its sub-consultants or any third party, or any

reliance on or decisions based on this document, are the
responsibility of the user or third party.



About the Survey

The Ames Climate Action Plan (CAP) Actions
Survey is a component of the broader
project engagement plan that is aimed at
collecting broad public input on the CAP.

The survey provided an opportunity for
members to be involved in of the
community to shaping the development of
actions for the Climate Action Plan (CAP),
submit feedback on the Big Moves being
proposed to reach the greenhouse gas
(GHG) emissions reduction target for the
CAP, voice their concerns, and provide the
City of Ames with insights on how they want
to participate in reducing emissions in the
community.

As part of the Ames Climate Action
Plan, Ames City Council set a target
of reducing greenhouse gas
emissions by 83% below 2018
levels by 2030 and reaching net-
zero emissions by 2050.

Reaching that target will require
action by the City, residents, and
businesses, and support from other
levels of government.



Survey Summary

e Open from March 2nd 2022 - March 20th 2022
Available online and as a printed copy
Promoted via a press release, City social media, City-led community outreach (in-
person), and via Supplemental Input Committee member distribution to sectors
e 0626 responses

Note that this summary provides an overview of the preliminary survey analysis. This includes
aggregated results for each question (e.g. not broken down by demographics collected).
During the next phase of the project survey results will be further disaggregated to inform
program, policy, and incentive suggestions.
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Big Moves
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BIG MOVE ONE

Building Retrofits
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60%

50%

40%

30%

20%

10%

0%

Which of the following energy efficiency improvements are you interested in making to your home or business? (n=615)

Increasing the insulation in the
building to prevent the loss of
heated and cooled air.

Installing more efficient windows
and/or doors to prevent the loss
of heated and cooled air.

Installing low-flow showers,
faucets, and toilets to reduce the
amount of water that requires
treatment; energy used to treat
the water; and wastewater that
emits methane, a greenhouse gas.

Replacing older appliances with
more efficient options.

| have already completed all of
these improvements.

| am not interested in making any
of these improvements.



What support would you need to make the above changes? (n=608)

50%
45%
40%
35%
30%
25% i |
20% |
15% |
10% i
5%
0%
Education about Education about  Partial financial Full financial Information on A list of The agreement of  No additional | am not
the changes and the benefitstomy  support (a support (the total ~ how to make recommended alandlord or support is interested in
howwell they may  household. proportion of the cost of the these changes professionals and building owner. required. making any of
work in Ames. cost of the upgrades is myself. contractors. these
upgrades is covered by improvements.
covered by another party

another party  such as a utility,
such as a utility, government, or
government, or non-profit).
non-profit).



25%

20%

15%

10%

5%

0%

If you own a home, how much of your annual household maintenance budget would you be willing to
allocate to energy efficiency upgrades? (n=606)

<10%

Up to 25%

Up to 50%

Up to 75%

Up to 100%

I donothave an | am notinterested Unsure
annual household  in dedicating any
maintenance budget  portion of my
or | am not able to household
reallocate the  maintenance budget
budget to energy to energy upgrades.
upgrades.



If you are renting, how much of a monthly rent increase are you willing to accept if
energy efficiency upgrades are completed? (n=316)

25%
20%
15%
10%

) . l

0% | I

< 10% Up to 25% Up to 50% Up to 75% Upto100% |am notableto [ am not Unsure
budget for arent interested in
increase. paying more for
rent due to
energy

upgrades.



If all else is equal, are you more likely to purchase, rent, or lease a building that
discloses energy efficiency upgrades? (n=605)

40%
35%
30%
25%
20%
15%
10%

§ .

- ]
Yes, but | am not Yes, butlam notable  Yes,and|am 0. I am not considering Unsure.
preparedto pay  to pay more forthe  prepared to pay purchasing, renting,

more for the building, rent, or  more than | would to or leasing a building
building, rent, or lease purchase, rent, or in the next five years.

lease. lease.



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Are you willing to replace or modify your current heating system with a heat
pump? Or, if you are considering a new build, would you consider a ground
source heat pump? (n=611)

Yes

No

| have already done this.

Unsure



50%

45%

40%

35%

30%

25

R

R

20

15

®

10

xR

5

=

0%

Education about
the changes and
how well they may
work in Ames.

Education about
the benefits to my
household.

What support would you need to consider a new or modified heating system? (n=598)

Partial financial
support (a
proportion of the
cost of the new
system is covered
by another party
such as a utility,
government, or
non-profit).

Full financial Financing support Information on how

support (the total (support to finance
cost of the new  the upfront cost, to
system is covered  be paid off over
by ancther party time by the
such as a utility, beneficiary).
government, or
non-profit).

to make these
changes myself.

Alist of
recommended
professionals and
contractors.

The agreement of a | am notinterested ~ No additional

building owner.

in making any of support is required.
these
improvements.



If all else is equal, are you more likely to purchase, rent, or lease a building that
makes use of a heat pump or other efficient heating system? (n=601)

40%
35%
30%
25%
20%
15%
10%
5%
Yes, but | am not Yes, but | am not able to Yes, and | am prepared to | am not considering Unsure.
prepared to pay more forpay more for the building, pay more than | would to purchasing, renting, or
the building, rent, or rent, or lease. purchase, rent, or lease. leasing a building in the

lease. next five years.



BIG MOVE TWO

Net Zero New Construction
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70%

60%

50%

40%

30%

20%

10%

0%

Are you considering purchasing, renting, or leasing a new building or building
unit in the next five years? (n=612)

Yes No Unsure




If all else is equal (e.g., size, finishes), are you more likely to purchase, rent,
or lease a building that is net-zero energy or net-zero energy ready?

(n=608)
45%
40%
35%
30%
25%
20%
15%
10%

- . .

0% I
Yes, butlam not Yes, butlamnot  Yes, andlam [ am not Unsure.
prepared to pay able to pay more prepared to pay considering

more for the for the building, more than | would purchasing,
building, rent, or  rent, or lease.  to purchase, rent, renting, or leasing
lease. or lease. a new building in

the next five years.



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

If you are considering purchasing, leasing, or renting a new building or building unit in the next five years,
what support would you need to consider a net zero or net-zero energy ready building? (n=564)

Education about Education about Partial financial  Full financial Financing

the changes and the benefits to
how well they  my household.
may work in
Ames.

Information on A list of No additional I am not I am not
support (a support (the support (support howto make recommended support is interestedina  considering a
proportion of total cost to to finance the  thesechanges  professionals required. net-zero home. new purchase,
the costto reach reach net-zero upfront cost, to myself. and contractors. lease, or rental.

net-zero above  above typical be paid off over
typical building building costsis  time by the
costs is covered  covered by beneficiary).
by another party another party
such as a utility, such as a utility,
government, or government, or

non-profit). non-profit).



BIG MOVE THREE

Renewable Energy Generation
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Are you considering adding solar photovoltaic (PV) or other renewable energy
sources to a building or property you own or lease in the next five years? (n=612)

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Yes No Unsure



What support would you need to consider adding renewable energy to your building or property? (n=600)

50%
45%
40%
35%
30%
25%
20% = gy
15%
10%
5% 1
0% .
Education about the Education about the Partial financial ~ Full financial suppert Financing support  Information on how A list of The agreement of a No additional | am not interested in
changes and how benefits to my support (a (the total cost of the (support to finance to make these recommended building owner. support is required. making any of these
well they may work household. proportion of the new system is the upfront cost, to changes myself. professionals and improvements.
in Ames. costof the new  covered by another be paid off over time contractors.

system iscovered by  partysuchasa by the beneficiary).
another party such  utility, government,
as a utility, or non-profit).
government, or non-
profit).



40%

35%

30%

25%

20%

15%

10%

5%

0%

If all else is equal, are you more likely to purchase, rent, or lease a building that already makes use of a

renewable energy source? (n=603)

Yes, but | am not prepared to Yes, but | am notableto pay  Yes,and | am prepared to pay
pay more for the building, rent, more for the building, rent, or more than | would to purchase,
or lease. lease. rent, or lease a building without
a renewable energy source.

Unsure.



50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Adding community-scale wind and solar ensures that electricity is lower in emissions for everyone

in the community. Do you support an increase in community-scale wind and solar projects?

pay more for electricity to
supportit

more for electricity to support
it

(n=613)

Yes, but | am not prepared to Yes, but | am notable to pay Yes, and | am willing to pay
mare for electricity.

Unsure.



BIG MOVE FOUR

Reducing Vehicle Emissions
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What is your main mode of transportation to get around Ames? (n=616)
100%

90%
80%
70%
60%
50%
40%
30%
20%

10%

My own vehicle (car, truck, Carpooling orin a personal CyRide/HIRTA (public Rideshare/taxi/Uber/Lyft,  Active transportation (i.e.
etc.) vehicle as a passenger transit) etc. cycling, walking)

0%



45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Are you interested in purchasing or leasing an electric vehicle (EV) in the next five years?

(h=616)
I would prefer a | would prefer an | already own an EV
carsharing® program to alternative low
owning an EV emissions vehicle as

the technology
develops (e.g.
hydrogen) to owning an
EV

Unsure



50%

45%

40%

35%

30%

25%

20%

15

ES

10

=S

5

®

0%

Education
about how well

an EV may work benefits to my proportion of
household.

in Ames.

Education
about the

What support would you need to purchase or lease an electric vehicle? (n=613)

Partial financial Full financial Financing
support (@ support (the support
total cost (support to
the cost difference finance the
difference  between a gas upfront cost, to
betweenagas  ordiesel be paid off over
ordiesel  vehicleand an time by the
vehicle and an EVis covered vehicle owner).
EVis covered by another
by another party suchas a
party such as a utility,
utility, government, or
government, or non-profit).

non-profit).

Information on
charging
stations.

More and/or  The ability to Alist of | already own  No additional | am not
more add a charger recommended an EV. support is interested in
accessible at hame. mechanics or required.  purchasing an
charging service people. EV.
stations.



35%

30%

25%

20%

15%

10%

5%

0%

If all else is equal (e.g., comfort, features, etc.), are you more likely to purchase or lease an EV

compared to a gas or diesel vehicle? (n=613)

Yes, but | am not prepared Yes, but | am not able to pay Yes, and | am prepared to

to pay more for the vehicle.

mare for the vehicle.

pay more than | would to
purchase or lease a gas or
diesel vehicle.

Unsure.



BIG MOVE FIVE

Increasing Active Transportation and
Transit Use
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Do you take CyRide/HIRTA (public transit) in Ames? (n=614)
80%

70%
60%
50%
40%
30%
20%

10%

o N - I

Yes, regularly (multiple  Yes, sometimes (1-2  Yes, occasionally (1-2  Yes, seasonally (e.g. in No
times per week) times per week) times per monthor  the warmer months of
less) the year only)




40%

35%

30%

25%

20%

15%

10%

5%

(=)

0%

If you do not take CyRide/HIRTA regularly, what would encourage you to use this
form of transportation more often? (n=575)

More frequent
service.

More direct
routes.

An easier way to
schedule rides.

More
comfortable bus
stops.

More affordable Fare-free service.
fare.

Nothing will
incentivize me to
use public
transportation.



30%

25%

20%

15%

10%

5%

0%

Would you be willing to pay more per ride for a transit service with more frequent

service or more direct routes? (n=611)

Unsure

I do not use or plan to use transit



Would you be willing to pay a higher property tax levy for a transit service with
more frequent service or more direct routes? (n=615)

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Yes No Unsure



Do you ride a bike to commute (i.e. to reach a destination rather than for recreation
or leisure) in Ames? (n=613)
70%

60%
50%
40%
30%
20%
. e = R

Yes, regularly (multiple times Yes, sometimes (1-2 times ~ Yes, occasionally (1-2 times  Yes, seasonally (e.g. during
per week) per week) per month or less) the warmer months of the
year only)



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

If you do not ride a bike to commute in Ames regularly, what would encourage you
to use this form of transportation more often? (n=560)

Separated and
protected bike
lanes.

An electric bike
incentive
program.

Availability of
learn-to-bike
and/or safe

cycling courses.

Better protection Better end-of-trip A bike-share Nothing will [ am unable to
against bike theft  facilities (e.g. program. incentivize me to ride a bike, so itis
(e.g. more secure showers, change ride a bike. notan option.
parking facilities, rooms).

police-supported
bike identification
and return
services, etc.).



Do you walk to commute in Ames? (n=608)
70%

600%
50%
A40%
30%
200
* N B

Yes, regularly (multiple  Yes, sometimes (1-2 Yes, occasionally (1-2
times per week) times per week) times per month or less)




45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

If you do not walk to commute in Ames regularly, what would encourage you to use this form of
transportation more often? (n=522)

More sidewalks.

Increased street lighting.

Increased crosswalks
and/or signalized
crosswalks.

Better end-of-trip facilities | am unable to walk, so it

(e.g. showers, change
rooms).

is not an option.

Nothing will incentivize
me to walk to commute.



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Would you rather the City focus on helping to increase the use of electric vehicles in Ames (e.g. by
installing charging stations) or on increasing activetransportation opportunities (e.g. by adding and
improving infrastructure forwalking, cycling, in-lin

Electric Vehicle (EV)

Active Transportation

The City should focus equally on increasing EV use
and active transportation.



BIG MOVE SIX

Reducing Waste Emissions
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50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Would you participate in enhanced programs and services that allow you to divert

more waste (e.g. curbside recycling and composting programs)? (n=615)

Yes butlam not

for these services.

Yes but | am not able

services.

Yes and I am
prepared to pay more to pay more for these prepared to pay more

for these services.

No.

Unsure.

| prefer a voluntary
recycling and
composting system.



25%

20%

15%

10%

5%

0%

Do you believe residents should ‘pay as they throw' for garbage? For example, should households pay for
some or all of their waste that goes into the waste bin instead of recycling or composting? (n=615)

Yes, | support a pay as you throwYes, | support a pay as you throw No, | do not support a pay as you | do not support a mandatory Unsure.

system for all waste. system for waste beyond a
certain threshold (For example,
more than one bag per
household per week).

throw system. program.



90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Do you support voluntary curbside recycling and compost programs that allow residents to compost or
recycle if they choose to? (n=610)

Yes, | support voluntary
curbside recycling and
composting programs.

| only support curbside recycling
programs.

| only support curbside
composting programs.

No.

Unsure.



Do you believe residents should pay for curbside composting and recycling programs?

(n=615)
60%
50%
40%
30%
20%
- - -
Yes, residents should Recycling should be Composting should be No, the programs | do not supporta Unsure.
pay to participate. offered at no offered atno should be offered at  voluntary program.

additional cost, but  additional cost, but  no additional cost.
composting should recycling should have
have a fee. afee.



Did you know that glass food containers can be recycled by
dropping them into yellow recycling bins at local grocery
stores? (n=614)

90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Yes No



Do you participate in glass recycling? (n=614)
60%

50%

40%

30%

20%

10%

0%

Yes, regularly. Yes, occasionally. No.



45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

Do you recycle other recyclable items other than glass? (n=613)

Yes, regularly.

Yes, occasionally.

No.



Did you know that food waste can be diverted from the landfill and
dropping it at the red food composting bin located at Resource
Recovery Plant, 110 Center Ave? (n=613)

60%

50%

40%

30%

20%

10%

0%

Yes No



60%

50%

40%

30%

20%

10%

0%

Yes, regularly.

Do you participate in composting? (n=614)

Yes, occasionally.

No.



SECTION TWO RESULTS

INnformation and Resources
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80%

70%

60%

50%

40%

30%

20%

10%

0%

media - regional,
state, or national
news sources

media - local
Ames news

How do you currently learn about climate change? (n=611)

Social media -
family, friends,
other

Newspaper

(Ames Tribune, (national)- print

Story County
Sun, Des Moines
Register) - print

copy

Newspaper

copy

Television news - Television news

local

national

Websites/Social Websites/Social

- From family and | do nottend to

friends

stay informed on
climate change



80%

70%

60%

50%

40%

30%

20%

10%

0%

Who do you trust to provide information about climate change? (n=607)

News media

Research City of Ames
institutions
and
academic
sources

State Federal
government government

Local non-
profits

Non-local
non-profits

Family and
friends

Does not
apply



How would you like to learn more about local climate change initiatives, resources, and
opportunities to take action (e.g. workshops, community events, initiatives)? (n=599)

60%
50%
40%
30%
20%

. I I I I
0%

City website  City social Utlity Utlity social Local not-for- Local not-for- Oncampus Newspaper Community |am not

media pages  website  media pages profit profit social bulletins  interested in
websites  media pages learning

more



SECTION THREE RESULTS

Additional Input
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SECTION FOUR RESULTS

Demographics
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25%

20%

15%

10%

5%

0%

City of Ames
social media
posts

Other social
media posts

What brought you to this survey? (n=611)

News coverage Word of mouth

Email list

Survey link sent
to me

City of Ames From a From a
website community  Supplemental
event Input Committee

member



Do you live in Ames? (n=614)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

Yes No No, but | would like  No, but! travel to No, but | travel to Prefer notto disclose
to Ames regularly for Ames for most
work or school shopping and
services

0%



60%

50%

40%

30%

20%

10%

0%

Gender (h=610)

Woman

Non-binary

Prefer not to disclose



20%

18%

16%

14%

12%

10%

8%

(=)

6%

(=)

4%

o

2%

o

0%

18-24

25-34

Age group (n=611)

3544

4554

55-64

6574

75-84

+

Prefer not
to
disclose



90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Race (n=611)

American
Indian or
Alaskan Native

Asian

Black or African Native

American

Hawaiian or
Pacific Islander

White

Two or more
races

Prefer not to
disclose




90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Are you of Hispanic or Latino origin? (n=606)

Yes

No

Prefer not to disclose



Highest level of education completed (n=613)
50%

45%
40%
35%
30%
25%
20%

15%

10%
i -
No high school  High school diploma  Some college Undergraduate  Graduate degree  College, trade, or Prefer notto
diploma or GED degree other diploma disclose




Are you currently a full-time student at lowa State University? (n=612)
100%

90%
80%
70%
60%
50%
40%
30%
20%

10%

« L

Yes No Prefer not to disclose




60%

50%

40%

30%

20%

10%

0%

What is your employment status? (n=613)

Employed, full- Employed, part- Self-employed  Unemployed,  Unemployed,

time

time

looking for work notlooking for
work

Homemaker,
full-time

Student

Retired

Prefer not to
disclose



60%

50%

40%

30%

20%

10%

0%

| self-identify as... (n=555)

A newcomer or
recent
immigrant
{within in the
past 5 years)

A member of A personwith a

the LGBTQ+
community

disability

A person
experiencing
poverty

A personwho is Not applicable
racialized

Prefer not to
disclose



25%

20%

15%

10%

5

ES

0%

Less than $25,000

$25,000-$49,999

Gross annual family/household income (n=609)

$50,000-$74,999

$75,000-$99,999

$100,000-$124999 $125,000-$149,999 $150,000-$199,999 $200,000 or more

Prefer not to
disclose



90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Own

Do you own or rent your home? (n=614)

Rent

Prefer not to disclose
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