ITEM #
32____
DATE: 03-06-18
COUNCIL ACTION FORM
SUBJECT:

AGREEMENT WITH SEECLICKFIX® FOR A CITIZEN REPORTING
APPLICATION

BACKGROUND:
Public Works staff explored different options to create and implement a citizen reporting
application (app). Originally, staff was working to develop the app as a web-based tool and
then convert it to a mobile application. Upon further discussion, it was determined it would be
more efficient and would assure full functionality if it was developed as native app through a
vendor. While the app initially will be configured as a tool for citizens to notify Public Works
staff regarding infrastructure related issues, it was crucial that the company that is ultimately
selected assures the ability to expand the reporting features for topics relevant to other
departments without any additional costs to the City.
Three proposals were received and reviewed for the development, hosting, and management
of the reporting app. Staff recommendation is to utilize the services of SeeClickFix® at a
fixed price of $14,948 per year for a term of 5 years with no initial set-up fee, after such
time the agreement may remain on a year-to-year basis with cost increases not to
exceed 5% per year. This recommendation is based on several factors:










Branding: The mobile app will be available in the iOS and Android app stores as a City
of Ames branded application.
Scalability: The recommended solution can be expanded to include report items for
other City departments. There is no cost to add report items.
Integration: The agreement includes the ArcGIS Connector module, at no additional
cost, this will enable direct feeds into the City’s existing GIS.
Administration: The system can be configured easily by City staff. Controls for site
moderation, user feedback and internal routing & secondary questioning, workflow
management are included.
Features: Both website and mobile app, location-based agency selection, location
driven notifications, Facebook embedding, call-taker interface
Support: Set-up and Implementation provided, web-based training included, ongoing
app updating.
Market Share: See Click Fix provides citizen reporting services to many Cities across
the U.S. Notable clients include: Washington DC, Boston, MA; Minneapolis, MN; St.
Paul; MN, Lincoln, NE; Topeka, KS; Shawnee, KS; Fort Dodge, IA; Mason City, IA;
Atlantic, IA; and Humboldt IA.
Timing of Development: Work will begin shortly after the contract is approved and
development is estimated to only take 3-4 weeks.

ALTERNATIVES:
1.

Approve entering into an agreement for services with SeeClickFix® at $14,948 per
year for a term of 5 years. After such time the agreement will remain on a year-toyear basis with annual increases not to exceed 5%.

2.

Reject the Agreement.

MANAGER'S RECOMMENDED ACTION:
Approving the agreement will allow staff to move forward with SeeClickFix to implement a
citizen reporting tool for Ames. This will enable citizens to more easily notify City staff of
issues they encounter with City infrastructure. Therefore, it is the recommendation of the
City Manager that the City Council approve Alternative #1. Before this new service is
unveiled, public input will be sought regarding a possible name for the new app.

