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CONTRACT FOR HUMAN SERVICES

THIS AGREEMENT, made and entered into the l st day of July, 201 0, by and between the
CITY OF'' AMES' IOWA, a municipal corporation organized and existing pursuant to the laws of
the State of Iowa (hereinafter sometimes called "City"; and Community and Family Resources (a
nonprofit corporation organizedand existing pursuant to the laws ofthe State oflowa and hereinafter
called "Provider");

WITNESSETH THAT:

WHEREAS; the City of Ames has, by its City Council acting in open and regular session,
determined that certain services and facilities to be provided to the City of Ames and its citizens by
Provider, such services and facilities being hereinafter described and set out, should be pwchased in
accordance with the terms of a written agreement as hereinafter set out, in accordance with all
applicable Federal, State, and Local laws or regulations;

NOW, THEREFORE, the parties hereto have agreed and do agree as follows:

I
PURPOSE

The purpose of this Agreement is to procure for the City of Ames and its citizens certain
services and facilities as hereinafter described and set out; to establish the methods, procedures,
terms and conditions governing payrnent by the City of Ames for such services; and, to establish
other duties, responsibilities, terms and conditions mutuallyundertaken and agreedto bytheparties
hereto in consideration of the services to be performed and monies paid.

u
SCOPE OF SERVICES

Provider shall provide the services and facilities to the City ofAmes and its citizens as set out
in the Provider's 201012011 ASSET proposal, and service components provided in Attachment B.
This description shall be made apartof this Agreement. The programs or services must conform to
the standardizeddefinitions usedbytheAnalysis of Social Services EvaluationTeam(ASSET), and
unit costs must be consistent between all ASSET funders.

The Citywill be conhacting for services, not to exceed the following amounts:

SERVICE AMOUNT
Substance Abuse Treatrnent (Group) $101,342
Co-occuning Treatment $1,500
Public Education and Awareness 0



III
METHOD OF PAYMENT

A. All payments to be made by the City of Ames pursuant to this Agreement shall be
reimbursement for actual costs incurred by Provider in providing services required by Section tr
above.

B. The City will disburse payment monthly on requisition of Provider. The initial
disbursement may, if Provider so requests, be an advance on projected and estimated costs for the
month to follow. If disbursements are made as an advance on estimated and projected costs, no
subsequent disbursements shall be made until the provider submits complete and accurate
documentation of actual costs for the previous disbursement period.

C. Requisitions for disbursement shall be made in such form and in accordance with such
procedures as the Director of Finance for the City shall prescribe. Said form shall include but not be
limited to an itemizatton of the nature and amount of costs for which reimbursement is requested,
and must be filled out completely.

D. The maximum total amount payable by the City of Ames under this agreement is
$102,842 as detailed in the SCOPE OF SERVICES (Part tr ofthis contract), and no greater amount
shall be paid.

E. All unobligated amounts disbursed to the Provider shall be repaid to the City as ofthe
effective date of termination of this agreement. The Provider shall repay to the City any disbursed
funds for which documentation of actual expenses is not provided.

F. The Provider shall requisition for funds on a monthly basis. If Provider wishes to
request disbursement of funds on other than a monthly basis, the Provider must request in writing
that an altemate disbursement period be adopted and approved by the Director of Finance for the
City. Failure to request reimbursement in a timelymanner shall be grounds for termination of this
agreement.

IV
FINANCIAL ACCOUNTING AND ADMINISTRATION

A. All monies disbursed under this Agreement shall be accounted for by the accrual
method of accounting.

B. Monies disbursed to Provider by the City will be deposited by Provider in an account
under the Provider's name, with a bank located in Story County, Iowa. All checks drawn on the said
account shall bear a memorandum line on which the drawer shall note the nature of the costs for
which the check is drawn in payment, and the program(s) of service.

C. A11 costs for which reimbursement is claimed shall be supported by documentation
evidencing in proper detail the nature and propriety of the charges. The City-provided reimbursement
form shall be completed and include the service name, the unit cost claimed for each service, and the
client code where required. A client code shall be required for any service in which the individual
has entered the program through a third party referral, intake process, personal application, or
emergencyresponse. Exceptions shall include one-time educational sessions, confidential telephone
counseling, or where the identity and residency of a person cannot be reasonably determined. The
Provider may assign whatever client code it deems appropriate, as long as it can be used to veriff the



client's Ames or Story County residency and participation in City-subsidized programs of service
and/or sliding fee scale. The reimbursement form shall also contain any reimbursement being
received from any other source for services rendered to an Ames resident for whom the City is also
being chargedr

All checks or other accounting documents pertaining in whole or in part to this Agreement
shall be clearly identified as such and readily accessible for examination and audit by the City or its
authorized repres entative.

D. A11 records shall be maintained in accordance with procedures and requirements
established by the City Finance Director, ffid the City Finance Director may, prior to any
disbursement under this Agreement, conduct a pre-audit of record keeping and financial accounting
procedures of the Provider for the purpose of determining changes and modifications necessary with
respect to accounting for funds made available hereunder. All records and documents required by
this Agreement shall be maintained for a period of three (3) years following final disbursement by
the City.

E. At such time and in such form as the Citymayrequire, there shall be fumished to the
City such statements, records, reports, data, andinformation as the City may require with respect to
the use made of monies disbursed hereunder.

F. At any time during normal business hours, and as often as the City may deem necessary,
there shall be made available to the City for examination all records with respect to all matters
covered by this Agreement and Provider will permit the City to audit, examine, and make excerpts or
transcripts from such records.

G. Monies provided under this agreement shall not be used as matching funds for a grant
to fund activities in any county other than Story County.

V
DTIRATION

This Agreement shall be in full force and effect from and after July 7,2010, until June 30,
201I. The City Council may terminate this Agreement by giving written notice to the Provider at
least sixty (60) days before the effective date of such termination. From and after the effective date--oftemination, 

no further disbursement under this Agreement shall be made bythe City. Anymoney
disbursed to the Provider and unencurnbered or unspent as of the effective date oftermination, shall
be repaid to the City.

The City and Provider are committed to comp$ing with any applicable HIPAA Privacy
Provisions. Providers operating under HIPAA guidelines will be required to have a Personal
Health Information (PHD release for each client which authorizes release of such information to
the Cify. A copy of such agreement shall be provided to the City on request. A business
associate agreement will be executed between the City and the provider regarding how PHI
information will be provided to and used by the City.

VI
IIIPAA



vII
DISCRII\fiNATION PROHIBITED

In accordance with Chapter 14 ofthe Municipal Code, no person shall, on the grounds of age,
race, color, creed, religion, national origin, disability, sexual orientation, or sex be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity funded in whole or in part with funds made available under this Agreement.

IN WITNESS WHEREOF the parties hereto have, by their authorized representatives, set
their hand and seal as of the date first above written.

CITY OF AMES, IOWA

BY
Ann Campbell, Mayor

Community and Family Resources

ifr,i,.,n l{o.{ e*l e r
Print Name:

Diane Voss, City Clerk

5 r5 'eba -Vlob

ATTEST:

Ret rLes

,TA 5oot6

Phone Number:



ATTACHMENT B

Please state the name of Service and all Program components for that Service which the agency
intends to charge against the Cityfunds during 2010111. State unit cost and projected number of
units requested underthis contract. Attach additionalsheets, if necessary.

1. NAME OF SERVIGE: UNITS GOST

P ro s ra m ( n a m e ) S, o !^l A'lo, -, *.r-T"., {rn ea1 f6ro,,ro\ \lCIA Qaa5
Program (name) t ^{b"^r | .i ir^ JL^ *rnor-* 3i ,15.85
Program (name) O

Program (name)

2. NAME OF SERVIGE: UNITS cosT

Program (name)

Program (name)

Program (name)

Program (name)

3. NAME OF SERVIGE: UNITS COST

Program (name)

Program (name)

Program (name)

Program (name)

4. NAME OF SERVIGE: UNITS GOST

Program (name)

Program (name)

Program (name)

Program (name)



[/|AY 2 0 2010

THIS AGREEMENT, made and entered into the lst day of July,2}l},by and between the
CITY OF AMES, IOWA, a municipal corporation organized and existing pursuant to the laws of
the State of Iowa (hereinafter sometimes called "City"; and Emergency Residence Project (a
nonprofit corporation organized and existing pursuant to the laws of the State oflowa and hereinafter
called "Provider");

WITNESSETH THAT.

WHEREAS, the City of Ames has, by its City Council acting in open and regular session,
determined that certain services and facilities to be provided to the City of Ames and its citizens by
Provider, such services and facilities being hereinafter described and set out, should be purchased in
accordance with the terms of a written agreement as hereinafter set out, in accordance with all
applicable Federal, State, and Local laws or regulations;

NOW, THEREFORE, the parties hereto have agreed and do agree as follows:

I
PURPOSE

The purpose of this Agreement is to procure for the City of Ames and its citizens certain
services and facilities as hereinafter described and set out; to establish the methods, procedures,
terms and conditions governing payment by the City of Ames for such services; and, to establish
other duties, responsibilities, terms and conditions mutually undertaken and agreed to by the parties
hereto in consideration of the services to be performed and monies paid.

II
SCOPE OF'SERVICES

Provider shall provide the services and facilities to the CityofAmes and its citizens as set out
in the Provider's 2AW20l1 ASSET proposal, and service components provided in Attachment B.
This description shall be made apartofthis Agreement. The programs or services must conform to
the standardized definitions used by the Analysis of Social Services Evaluation Team (ASSET), and
unit costs must be consistent between all ASSET funders.

The City will be contracting for services, not to exceed the following amounts:

SERVICE AMOUNT
Emergency Assistance - Basic Material Needs $56,250

CIIY MAMGER'S OFFICE

ctw oF AMES, fO



III
METHOD OF PAYMENT

A. A11 payments to be made by the City of Ames pursuant to this Agreement shall be
reimbursement for actual costs incurred by Provider in providing services required by Section tr
above.

B. The City will disburse payment monthly on requisition of Provider. The initial
disbursement may, if Provider so requests, be an advance on projected and estimated costs for the
month to follow. If disbursements are made as an advance on estimated and projected costs, no
subsequent disbursements shall be made until the provider submits complete and accurate
documentation of actual costs for the previous disbursement period.

C. Requisitions for disbursement shall be made in such form and in accordance with such
procedures as the Director ofFinance for the City shall prescribe. Said form shall include but not be
limited to an itemizationof the nature and amount of costs for which reimbursement is requested,
and must be filled out completely.

D. The maximum total amount payable by the City of Ames under this agreement is

$56,250 as detailed in the SCOPE OF SERVICES (Part tr of this contract), and no greater amount
shall be paid.

E. All unobligated amounts disbursed to the Provider shall be repaid to the City as of the
effective date of termination of this agreement. The Provider shall rpay to the City any disbursed
funds for which documentation of actual expenses is not provided.

F. The Provider shall requisition for funds on a monthly basis. If Provider wishes to
request disbursement of funds on other than a monthly basis, the Provider must request in writing
that an alternate disbursement period be adopted and approved by the Director of Finance for the
City. Failure to request reimbursement in a timely manner shall be grounds for termination of this
agleement.

IV
FINANCIAL ACCOUNTING AND ADMINISTRATION

A. All monies disbursed under this Agreement shall be accounted for by the accrual
method of accounting.

B. Monies disbursed to Provider by the City will be deposited by Provider in an account
under the Provider's name, with abank located in Story County, Iowa. All checks drawn on the said
account shall bear a memorandum line on which the drawer shall note the nature of the costs for
which the check is drawn in payment, and the program(s) of service.

C. All costs for which reimbursement is claimed shall be supported by documentation
evidencing in proper detail the nature and propriety of the charges. The City-provided reimbursement
form shall be completed and include the service ntrme, the unit cost claimed for each service, and the
client code where required. A client code shall be required for any service in which the individual
has entered the program through a third party referral, intake process, personal application, or
emergencyresponse. Exceptions shall include one-time educational sessions, confidential telephone
counseling, or where the identity and residency of a person cannot be reasonably determined. The
Provider may assign whatever client code it deems appropriate, as long as it can be used to verifythe
client's Ames or Story County residency and participation in City-subsidized programs of service



and/or sliding fee scale. The reimbursement form shall also contain any reimbursement being
received from any other source for services rendered to an Ames resident for whom the City is also
being charged.

All checks or other accounting documents pertaining in whole or in part to this Agreement
shall be clearly identified as such and readily accessible for examination and audit by the City or its
authorized representative.

D. All records shall be maintained in accordance with procedures and requirements
established by the City Finance Director, and the City Finance Director may, prior to any
disbursementunderthis Agteement, conduct apre-audit ofrecordkeeping and financial accounting
procedures of the Provider for the purpose of determining changes and modifications necessarywith
respect to accounting for funds made available hereunder. All records and documents required by
this Agreement shall be maintained for a period of three (3) years following final disbursement by
the City.

E. At such time and in such form as the City may require, there shall be furnished to the
City such statements, records, reports, data, and information as the City may require with respect to
the use made of monies disbursed hereunder.

F. At any time during normal business hours, and as often as the City may deem necessary,
there shall be made available to the City for examination all records with respect to all matters
covered by this Agreement and Provider will permit the City to audit, examine, and make excerpts or
transcripts from such records.

G. Monies provided under this agreement shall not be used as matching funds for a grant

to fund activities in any county other than Story County.

V
DURATION

This Agreement shall be in full force and effect from and after July 1,20tQ, until June 30,
20It. The City Council may terminate this Agreement by giving written notice to the Provider at
least sixty (60) days before the effective date of such termination. From and after the effective date
of termination, no further disbursement under this Agreement shall be made by the City. Any money
disbursed to the Provider and unencumbered or unspent as of the effective date of termination, shall
be repaid to the City.

\rI
HIPAA

The City and Provider are committed to complying with any applicable HIPAA Privacy
Provisions. Providers operating under HIPAA guidelines will be required to have a Personal
Health Information (PHD release for each client which authorizes release of such information to
the City. A copy of such agreement shall be provided to the City on request. A business
associate agreement will be executed between the City and the provider regarding how PHI
information will be provided to and used by the City.



VII
DISCRIMINATION PROHIBITED

In accordance with Chapter 14 of the Municipal Code, no person shall, on the grounds of age,
race, color, creed, religion, national origin, disability, sexual orientation, or sex be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any progfiIm or
activity funded in whole or in part with funds made available under this Agreement.

IN WITNESS WHEREOF the parties hereto have, bytheir authorized representatives, set
their hand and seal as of the date first above written.

CITY OF AMES,IOWA

BY

ATTEST:

Ann Campbell, Mayor

Emergency ResidenceProject

BY

l . / r"  r-  hr. ,

Diane Voss, City Clerk

Or garization Address Qt leas e print) :

Dm.i -A .<>rta
Phone Number:

23t-VAP7a



ATTACHMENT B

Please state the name of Service and all Program components for that Sewice which the agency
intends to charge against the City funds during 2010111 . State unit cost and projected number of
units requested underthis contract. Attach additionalsheets, if necessary.

1 . NAM E oF SERV rce: #E?,1: "/,i':1,.J.j7 )2 -r, UNITS COST

Program (name) .lt" . J *er + 1Vl e-o, / r ) I 6.f, t2

Program (name)

Program (name)

Program (name)

2. NAME OF SERVIGE: UNITS GOST

Program (name)

Program (name)

Program (name)

Program (name)

3. NAME OF SERVIGE: UNITS COST

Program (name)

Program (name)

Program (name)

Program (name)

4. NAME OF SERVIGE: UNITS COST

Program (name)

Program (name)

Program (name)

Program (name)



CONTRACT FOR HUMAN SERVICES

THIS AGREEMENT, made and entered into the lst day of July, 20I0,by and between the
CITY OF AMES, IOWA, a municipal corporation organized and existing pursuant to the laws of
the State of Iowa (hereinafter sometimes called "City") and Richmond Center (a nonprofit
corporation organized and existing pursuant to the laws of the State of Iowa and hereinafter called
"Provider");

WITNESSETH THAT:

WHEREAS, the City of Ames has, by its City Council acting in open and regular session,
determined that certain services and facilities to be provided to the City of Ames and its citizens by
Provider, such services and facilities being hereinafter described and set out, should be purchased in
accordance with the terms of a written agreement as hereinafter set out, in accordance with all
applicable Federal, State, and Local laws or regulations;

NOW, THEREFORE, the parties hereto have agreed and do agree as follows:

I
PURPOSE

The purpose of this Agreement is to procure for the City of Ames and its citizens certain
services and facilities as hereinafter described and set out; to establish the methods, procedures,
terms and conditions goveming payment by the City of Ames for such services; and, to establish
other duties, responsibilities, terms and conditions mutuallyundertaken and agreed to bythe parties
hereto in consideration of the services to be performed and monies paid.

II
SCOPE OF SERVICES

Provider shall provide the services and facilities to the CityofAmes and its citizens as set out
in the Provider's 201012011 ASSET proposal, and service components provided in Attachment B.
This description shall be made apartof this Agreement. The programs or services must conform to
the standardized definitions usedbythe Analysis of Social Services Evaluation Team (ASSET), and
unit costs must be consistent between aII ASSET funders.

The City will be contracting for services, not to exceed the following amounts:

SERVICE AMOUNT
Primarv Treatment - Crisis Line $19,535
Primary Treatment - Nursing Services s20,000
Social Development Support Groups $10,876



ilI
METHOD OF PAYMENT

A. All payments to be made by the City of Ames pursuant to this Agreement shall be
reimbursement for actual costs incurred by Provider in providing services required by Section tr
above.

B. The City will disburse payment monthly on requisition of Provider. The initial
disbursement may, if Provider so requests, be an advance on projected and estimated costs for the
month to follow. If disbursements are made as an advance on estimated and projected costs, no
subsequent disbursements shall be made until the provider submits complete and accurate
documentation of actual costs for the previous disbursement period.

C. Requisitions for disbursement shall be made in such form and in accordance with such
procedures as the Director of Finance for the City shall prescribe. Said form shall include but notbe
limited to an itemization of the nature and amount of costs for which reimbursement is requested,
and must be filled out completely.

D. The maximum total amount payable by the City of Ames under this agreement is
$50,411 as detailed in the SCOPE OF SERVICES (Part tr of this contract), and no greater amount
shall be paid.

E. A11 unobligated amounts disbursed to the Provider shall be repaid to the City as of the
effective date of termination of this agreement. The Provider shall repay to the City any disbursed
funds for which documentation of actual expenses is not provided.

F. The Provider shall requisition for funds on a monthly basis. If Provider wishes to
request disbursement of funds on other than a monthly basis, the Provider must request in writing
that an altemate disbursement period be adopted and approved by the Director of Finance for the
City. Failure to request reimbursement in a timelymanner shall be grounds for termination of this
agreement.

IV
FINANCIAL ACCOUNTING AND ADMINISTRATION

A. All monies disbursed under this Agreement shall be accounted for by the accrual
method of accounting.

B. Monies disbursed to Provider by the City will be deposited by Provider in an account
under the Provider's name, with abank located in Story County, Iowa. All checks drawn on the said
account shall bear a memorandum line on which the drawer shall note the nature of the costs for
which the check is drawn in payment, and the program(s) of service.

C. A11 costs for which reimbursement is claimed shall be supported by documentation
evidencing in proper detail the nature and propriety of the charges. The City-provided reimbursement
form shall be completed and include the service name, the unit cost claimed for each service, and the
client code where required. A client code shall be required for any service in which the individual
has entered the program through a third party referral, intake process, personal application, or
emergency response. Exceptions shall include one-time educational sessions, confidential telephone



counseling, or where the identity and residency of a person cannot be reasonably determined. The
Provider may assign whatever client code it deems appropriate, as long as it can be used to verifythe
client's Ames or Story County residency and participation in City-subsidized programs of service
and/or sliding fee scale. The reimbursement form shall also contain any reimbursement being
received from any other source for services rendered to an Ames resident for whom the City is also
being charged.

All checks or other accounting documents pertaining in whole or in part to this Agreement
shall be clearly identified as such and readily accessible for examination and audit bythe City or its
authorized representative.

D. All records shall be maintained in accordance with procedures and requirements
established by the City Finance Director, and the City Finance Director may, prior to any
disbursement under this Agreement, conduct a pre-audit of record keeping and financial accounting
procedures of the Provider for the purpose of determining changes and modifications necessarywith
respect to accounting for funds made available hereunder. All records and documents required by
this Agreement shall be maintained for a period of three (3) years following final disbursement by
the City.

E. At such time and in such form as the Citymayrequire, there shall be furnished to the
City such statements, records, reports, data, and information as the City may require with respect to
the use made of monies disbursed hereunder.

F. At any time during normal business hours, and as often as the Citymay deem necessary,
there shall be made available to the City for examination all records with respect to all matters
coveredbythis Agreement andProviderwillpermit the Cityto audit, examine, andmake excerpts or
transcripts from such records.

G. Monies provided under this agreement shall not be used as matching funds for a grant
to fund activities in any county other than Story County.

V
DURATION

This Agreement shall be in full force and effect from and after July 1,2010, until June 30,
20T1. The City Council may terminate this Agreement by giving written notice to the Provider at
least sixty (60) days before the effective date of such termination. From and after the effective date
of termination, no further disbursement under this Agreement shall be made by the City. Any money
disbursed to the Provider and unencumbered or unspent as of the effective date of termination, shall
be repaid to the City.

VI
HIPAA

The City and Provider are committed to complying with any applicable HIPAA Privacy
Provisions. Providers operating under HIPAA guidelines will be required to have a Personal
Health Information (PHI) release for each client which authorizes release of such information to



the City. A copy of such agreement shall be provided to the City on request. A business
associate agreement will be executed between the City and the provider regarding how PHI
information will be provided to and used bythe City.

VII
DISCRIMINATION PROHIBITED

In accordance with Chapter 14 of the Municipal Code, no person shall, on the grounds of age,
race, color, creed, religion, national origin, disability, sexual orientation, or sex be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity funded in whole or in part with funds made available under this Agreement.

IN WITNESS WHEREOF the parties hereto have, by their authorized representatives, set
their hand and seal as of the date first above written.

crTY oF AMES, IOWA

BY

ATTEST:

Diane Voss, City Clerk

Organization Address Qtleas e print):

Ann Campbell, Mayor

lh e P-r u'n n ̂  d (,e^ 1r r

Phone Number:

5t 5 Abz 58tt

l4,*res ,a-k
5ooto

Print Name:

T.)t nl,  Hrrt lel l<r

Richmond Center



ATTACHMENT B

Please state the name of Service and all Program components for that Service which the agency
intends to charge against the Cityfunds during 2010111. State unit cost and projected number of
units requested under this contract. Attach additional sheets, if necessary.

1. NAME OF SERVIGE: UNITS COST

Program lnam$Qi^ry-, 
" lT,*,r*s.o^4 -Oo,= | ,'n o Ito ltl lg /0

Program (name)0,,^rir*' .q:, tj roA lcs( tr q0
Program (namep$y ,nt/ 

-fioo 
t Cmnr r-ts L\lq QL,t8

Program (name)

2. NAME OF SERVIGE: UNITS COST

Program (name)

Program (name)

Program (name)

Program (name)

3, NAME OF SERVIGE: UNITS COST

Program (name)

Program (name)

Program (name)

Program (name)

4. NAME OF SERVIGE: UNITS cosr
Program (name)

Program (name)

Program (name)

Program (name)


