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To: Mayor and Council  

 

From:   Susan Gwiasda, Public Relations Officer 

 

Date:   March 20, 2015 

 

Subject: Resident Satisfaction Survey 2015 

 

 

 

The following pages of the 2015 Resident Satisfaction Survey include the questions the City 

Council agreed to add to the survey, as well as the addition of “Improvements to Ames Municipal 

Airport” to the list of Capital Improvements Plan questions on the front page. 

 

Two areas of interest have been added to this year’s survey. First, questions were included on the 

utilization of shared use paths for recreational users and commuters, along with connectivity 

concerns. The second area is identifying deficits in the area of human services. 

 

The 2015 Resident Satisfaction Survey typically goes into the U.S. Mail in early April and is 

emailed to students at Iowa State University during the same time period. Recipients are given 

several weeks to complete and return the survey. 
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City of Ames, Iowa
33ND Annual Resident 
Satisfaction Survey

Spring 2015

Instructions: Please respond to each question with your own opinions and practices. This is usually 
done by circling a number or filling in a blank. Opportunity is also provided for you to add written 
comments.

A.  The City Council has approved a five-year Capital Improvements Plan that defines more than $100 million 
in needs. These needs will exceed the funds available from local option sales taxes, road use taxes, and 
bonds. If approved, additional property taxes may be needed to pay for these projects.

How UNIMPORTANT or IMPORTANT is it that the following projects are included in the Capital Improvements 
Plan?

Very 
Unimportant

Somewhat 
Unimportant

Somewhat 
Important

Very 
Important

1. Improvements to existing parks ......... o o o o

2. Improvements to Ames Municipal 
Airport ..........................................................

o o o o

3. Bike path improvements ....................... o o o o

4. Reconstructing existing streets ........... o o o o

5. Storm water drainage 
improvements ...........................................

o o o o

6. Traffic flow improvements .................... o o o o

7. Other (please specify __________) o o o o

B.  Using the item number from Question A, which project should be the...
Item No.

Highest priority? ________
Second highest priority? ________
Third highest priority? ________

C. The City levy for the next year is $10.63 per $1,000 of taxable valuation. This means that the City portion of 
the property tax on a $100,000 home in Ames is about $592.42 after rollback.

Given your spending preferences, what should be the adjustment in property taxes next year? (Circle ONE 
response.)

1. Substantial decrease
2. Modest decrease
3. No change
4. Modest increase
5. Substantial increase



 C
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Recreation and Commuter Trails

A.  How often did you use the following shared use trails in the past 12 months?
More 
than 

once a 
week

Once

 a week

Once
a 

month

Less 
than 

once a 
month Never

1. Schilletter Village to Furman Aquatic Center o o o o o

2. Ames High School to Furman Aquatic Center o o o o o

3. Furman Aquatic Center through Brookside 
Park to 6th Street o o o o o

4. Brookside Park through Elwood Pasture to 
Lincoln Way o o o o o

5. Lincoln Way through Stuart Smith Park to  
S. 4th St. o o o o o

6. S. 4th Street (HyVee) through Coldwater Creek 
to S. 16th St. o o o o o

7. S. 16th Street under US 30 to Airport Road o o o o o

8. West Lincoln Way o o o o o

9. University Boulevard o o o o o

10. North Dakota Avenue o o o o o

11. South Dakota Avenue o o o o o

12. College Creek to Hayward Ave o o o o o

13. Mortensen Road o o o o o

14. South Duff Avenue o o o o o

15. S. 16th Street to Hunziker Youth Sports 
Complex o o o o o

16. 13th Street/Ontario o o o o o

17. Bloomington Road o o o o o

18. Stange Road o o o o o

19. Hyland Avenue o o o o o

B. Are there any trail connections missing for commuters?

1.Yes

2. No

C. Are there any trail connections missing for recreational users?

1. Yes

2. No

B1. If yes, please state location(s)  _________________________________

_____________________________________________________________

_____________________________________________________________

C1. If YES, please state location(s) ___________________________________

_______________________________________________________________

_______________________________________________________________
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D.   How important are the following to you?

Not 
important 

at all

Somewhat
not

important Uncertain

Somewhat

important

Very

Important

1. Expand the trail system for recreational 
users o o o o o

2. Expand the trail system for commuters o o o o o

3. Improve the biking system through 
increased use of on-street markings 
and bike lanes

o o o o o

4. Increase the number of recreational 
trails connecting parks through 
greenbelts.

o o o o o

Human Services Needs

A.  In fiscal year 2015/2016, the Ames City Council has allocated $1.2 million from local option sales tax to 
support local human service agencies. Do you think there are unmet needs in Ames in the area of human 
services?

Strongly 
Disagree 

Somewhat 
Disagree

Somewhat 
Agree

Strongly 
Agree

Don’t 
Know

1. Primary medical care o o o o o

2. Dental care o o o o o

3. Mental health services o o o o o

4. Child and family welfare o o o o o

5. Disability services o o o o o

6. Early childhood and youth development o o o o o

7. Employment training/welfare to work o o o o o

8. Housing/Homelessness o o o o o

9. Income security o o o o o

10. Nutritional support o o o o o

11. Senior/Aging population needs o o o o o

12. Other ____________________________ o o o o o
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